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1. DOMESTIC APPLIANCES

1.1 Electric stove and
induction hob
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1.2 Refrigerator 
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ATTENTION! 
A leakage protection is installed under the refrigerator 
to direct possible waterleakage visible. If you notice 
water, contact HOAS Service. 
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1.3 Stove fan 

ATTENTION! APPARTMENTS D83-D85 HAVE DIFFERENT MODEL 
(See next page)
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1.4 Dishwasher and  washing 
machine installation 

Dishwasher installation 

Instructions for removing the storage cabinet 

If you want to install the dishwasher, you must disassemble the 
cabinet with the following instructions below. 

1. Remove the lower plinth from the washing machine charge.

2. Unscrew the cabinet frame and remove the cabinet. Remember
to keep the cabinet frame.

3. Install the dishwasher. All the necessary holes and routes for the
dishwasher cord and the inlet and outlet hoses are ready.

Dishwasher installation 

The installation of the dishwasher must be done by a certified 
plumber. The dishwasher space must be fitted with a plastic mat 
with raised edges about 100 mm. Connections to the water and 
sewerage network must be made with fixed connections and shut-
off valves to the water supply. 
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Washing machine installation 

Some of the bathrooms in the apartment are equipped with a built-in 
washing machine valve and a drain connection for connecting a 
washing machine. Otherwise, the inlet water of the washing 
machine is connected to the tap of the basin unit and the outlet 
water is connected to the water trap of the washbasin drain. 

Make sure the washing machine is installed straight. If the machine 
is not straight, the washing machine may make a loud noise, the 
bearings may break and the appliance may move by itself during 
spinning. 

If you are unsure about the installation of the washing machine, we 
recommend having the work done by an professional plumber.  
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2. APARTMENT SURFACES

2.1 Floors 
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2.2 Walls and ceiling 

Before you start, ensure the tools you're using, from sponges to 
cloths to dust mops won't scratch the paintwork. Soft sponges and 
soft cloths are what's needed.  

Dust off any excess dirt before starting to clean painted walls, 
otherwise you will just spread the grime. You can do this using a 
lint-free cloth for those areas you can reach, and a soft broom with 
a rag over its bristles or, better still, a dust mop (we rate the e-
cloth deep clean mop) for any high areas. 

In most cases, all you need for this is warm, soapy water. Create a 
cleaning solution in a bucket using water and your mildest cleaning 
detergent. Use your softest sponge to apply the solution to your 
walls. Don’t over soak the sponge. If you do, wring it out properly 
before cleaning as dripping can potentially leave water stains on 
your walls. Leave for five to 10 minutes.  
If certain parts of your ceiling are exceptionally dirty, you may need 
to use a dry microfiber cloth to wipe them. Take your cloth and 
gently pat or wipe the area. 
Avoid applying too much pressure so as not to rub dirt or dust into 
the ceiling. 
Get a new cloth once the one you are using is dirty. 
If you can't reach the ceiling, use a chair, ladder, or take a broom 
and fix your microfiber cloth to the end of it. 

Vacuum the ceiling. Simply take the vacuum and gently run it along 
the surface of the ceiling. Depending on the type of vacuum you 
have, you may be able to vacuum a substantial amount of debris 
before doing anything else. 
Use a bristle-brush attachment or another attachment intended for 
easily-scratched surfaces. 
Extend the telescoping shaft of your vacuum, if you have one. 
Pay special attention to corners, where crown molding meets the 
ceiling, and areas around air vents. 
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2.3 Tiles 

General 

The cleaning and care instructions cover the care and cleaning of 
ceramic tiles, natural stones, cement tiles and terracotta tiles. 
When using cleaning and care products make sure that the 
manufacturer´s operating and safety instructions are followed. Test 
the suitability on a small area in a corner, for example before use. 
In our cleaning and care instructions, we recommend Geal- 
products, which come directly from us. 
The stress on the tiles in different areas should be evaluated and a 
surface cleaning and care plan should be done. The plan should 
include at least each individual material as well as their cleaning 
methods and the substances going to be used. 

Daily cleaning, stain removal, renewal of protection: 
For regular cleaning, use CB90 neutral detergent (2-5% mixture). 
For thorough cleaning, use CB90 with 50% 
solution or alkaline power cleaner, Super Deterjet- detergent or 
acidic Service Ceramic- detergent (for lime precipitation) as 
directed. Select the roughness of the cleaning device according to 
the amount of dirt. Rinse the floor with water after cleaning. 
Remove excess water and detergent residues. After thorough 
cleaning, the floor protection process needs to be renewed. Use the 
Progres No-Lux products to restore the original protection power. 

ATTENTION! 
It is not allowed to make holes in the 
bathroom walls and floor.
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2.4 Doors 
Care and maintenance instructions for interior doors 

The painted and varnished surfaces of the interior doors and kernels, tolerate normal 
substances used in households such as water, soft drinks, alcohol, oils, fats and other 
nutrients well. However, prolonged exposure of surfaces to external agents must be 
avoided. 

Cleaning doors 

The surfaces are cleaned as soon as possible after fouling, so that they can be cleaned 
more effortlessly. Clammy or moist scrubbing with a cleaning cloth moistened with 
dishwashing liquid is usually sufficient. After the moist scrubbing, the door surface must be 
dried. Keep the duration of action of chemicals as short as possible. Remove the dye and 
water-insoluble stains with heavy naphtha or denatured sprit and finally wipe the area with 
a damp cloth. Severe stains, as well as traces of heat and moisture, can be carefully 
rubbed with a furniture wax. 

Do not use: 
strong solvents (for example acetone and paint thinner), because they might 
soften the varnish and paint 
abrasive detergents and washing utensils (matt and semi-matt lacquered 
surfaces are most sensitive to abrasion) 
detergents containing ammonia 
strongly alkaline or acid cleansers 

Avoid long-acting fluid effects, water use, hot objects and hot water. Avoid using waxes as 
their removal might cause difficulties. Also, note that uneven mechanical stress on the 
surface often results in an uneven gloss. 

Maintenance of hinges, locks, gaskets and ferrules 

Due to wood being a living substance, the tightness of the hinging screws should be 
checked within one year of the installation of the door. 

The door locks are to be lubricated regularly, so they work properly. Various oils can be 
used for lubrication. The poles are lubricated on either side, the key cavity and the root of 
the possible torque. 

The seals are mainly made of silicone or EPDM-rubber. The seals do not require special 
maintenance; regular cleaning when cleaning the door is sufficient. The seals should be 
checked regularly. If the seals are broken, they must be replaced.
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2.5 Windows 
 

In addition to the window cleaner, the usual mild dishwashing detergent is suitable as a 
window cleaner. After the actual wash, rinse the glass with clean water. 
 
Special care should be taken to dry the corners. Never use a high-pressure washer to clean 
windows, as moisture is easily trapped between seals or wall insulation under high pressure. 
 
Stains can be wiped with a damp cloth. Alkaline detergent, such as dishwashing detergent, 
can be added to the wash water. The use of strong solvents should be avoided as they may 
dull paint surfaces. Special care must be taken when cleaning coated glasses. If you know 
your window has a coating, especially avoid abrasive tools. 
 
Hard stains such as silicone and adhesive should be removed by scratching first. Suitable so-
called. Handy blades can be found in hardware stores and tool shops. After scratching, wipe 
the window clean with a white dry cloth. 
 
The remaining stains can be removed lightly by rubbing with a cloth moistened with, for 
example, white spirit or turpentine. Silicone stains work best with acetone or xylene, both of 
which are sold at hardware stores. 
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3.  FURNITURES 
 
3.1 Bathroom 
 
MIRROR AND LIGHT MIRROR CABINETS 
Mirror and light mirror cabinets are made of powder painted steel, so cleaning with standard 
detergents enough. Cleaning should not be done with abrasive powder or liquid, the paint finish of the 
product may be damaged.  
 
Mirror surfaces 
You can clean it with glass detergents. Periodically check the mirror doors and hinged screws for 
tightness and tighten if necessary. 
IMPORTANT! Be sure to perform the RCD test. Help is located next to the outlet. 
 
REPLACEMENT OF FLIGHT LAMP AND LIGHT LAMP MIRROR CABINETS 
You can replace a faulty fluorescent lamp and a lighter without tools: 
• switch off the lamp 
• gently squeeze the bottom of the plastic cover with your thumb so that the edge comes off its groove 
• the plastic cover comes off 
• Grasp the fluorescent lamp and pull it out of its holder 
• the new fluorescent lamp is pushed into its holder as far as the click sound indicates locking 
• first insert the lower edge of the lamp cover into its groove and gently squeeze it again from the top, 
then push into the upper groove. 
NOTE! Electrical failure only for repair by a qualified electrician! 
 
SOCKET 
Your lamp cabinet has a shielded socket where you can keep your electrical equipment charged at all 
times. 
Electrical equipment may be outside the cabinet, allowing you to insert the plug and the cord into the 
cabinet 
socket between the mirror and cabinet body - first loosen the screws on the mirror hinge and carefully 
move the mirror so that 
that the lead fits in between; Finally, replace the mirror and tighten the screws. 
 
SINK 
Sinks are cleaned with neutral detergents and sponges or brushes for cleaning. Do not use any 
abrasive detergents or detergents. Do not expose the product to acids, 
ammonia-containing sewage cleaners, hair dyes and chlorine. Purification can 
use, for example, the Clean & Shine cleaning and care product found in hardware stores, which is also 
suitable for porcelain marble basins. 
 
Shower glass wall 
Dirt and stains are removed from the glass with a standard sanitary cleaner or dishwashing detergent 
using plenty of water. After rinsing the glass Thoroughly dry with a spatula to avoid stains. Smudges 
occur when the tap water dries, leaving the glass white stains. Any stains are removed with a mild 
detergent. The stains can be rubbed with a cloth and give financial ethics 
influence. Repeat the treatment if necessary. Finally, rinse the glass thoroughly 
water and dry with a soft cloth. Note. Avoid hitting the vinegar solution wall profile and fittings. 
The other parts of the shower wall can be cleaned with a mild suitable for the purpose 
with liquid detergent and a soft cloth. Abrasive, abrasive, cleaners containing acids or ammonia must 
not be used to the shower wall glass or other parts. 
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3.2 Kitchen 
 
Doors 
- Doors can be lightly wiped with a damp cloth. If the stain does not come off with just plain water, 
washing can be enhanced with standard household detergents. 
- However, do not use abrasive materials or substances or organic solvents. 
- Do not expose the door to hot steam. The door has a heat resistance of 80 C. 
- Both sides of the hob have heat strips designed to prevent the effect of heat on adjacent furniture. 
- The toaster and the coffee and kettle must be placed in such a way that the heat coming from them 
is not directly accessible to the furniture. 
 
 
Worktop and intermediate space 
- The level / intermediate space is usually cleaned with hand dishwashing detergent. The level / 
intermediate space does not withstand abrasive / abrasive cleaning agents or hard mechanical cleaning 
with eg steel wool. 
- Stubborn stains can be cleaned with household spirit, acetone or thinner by wiping with a cleaning 
towel, not rubbing. NOTE! These products should not be used to clean the edges of the plastic or 
wooden strip laminate. 
- The level / intermediate space is resistant to scratches with sharp objects. The platform cannot be 
used as a cutting deck. 
- Do not place hot containers directly on the level, as this may damage the surface. 
- The oven vapor removal should not be pointed at a close distance directly to the laminate surface. 
Make sure the steam of the dishwasher does not condense on the underside of the counter and cause 
moisture damage. 
- Edges and joints on laminate countertops are momentarily splash-proof. Stagnant waters must be 
wiped away from the edges of the railings within a reasonable time. 
- If changes or defects in the levels are noticed, they must be addressed immediately and corrected as 
necessary to prevent major problems. 
 
 

 
ATTENTION! 
The sink cabinet is equipped with a leak alarm, the 
instructions can be found in the technical documentation 
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3.3 Kitchen sink 
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3.4 Bathroom toilet and sink 
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3.5 Faucets and hand showers 
 

Oras Nova - 7462G 
 

 

Oras Vega - 1825 
 

 
Oras Vega – 1812  
Oras Bidetta - 242050 
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Oras Hydractiva Digital -käsisuihku 

 
The Oras Hydractiva Digital hand shower is a smart shower device to save water and energy. 
Hand shower sensors measures water flow, temperature and consumption. Digital hand 
shower motivates you to take a shower in a more environmentally friendly way thanks to 
visual and real-time feedback. 
 
The LCD display provides detailed feedback on the amount of water and energy consumed. 
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How to clean faucets  
 
A damp cloth and mild liquid dishwashing soap may be used for a 
limited amount of time, followed by rinsing with water and drying 
with a soft cloth. Most common household cleaners (including mild 
abrasives) can be used, when used in accordance with the 
manufacturers' instructions for use.  
 
All cleaners should be rinsed off thoroughly with water immediately 
after cleaning your faucet. Avoid using any harsh cleansers (e.g., 
lime scale removers) or pads/sponges that are unsafe for polished 
metallic surfaces. Most green, fibrous pads/-sponges contain 
microscopic mineral particles that can scratch a faucet's finish. 
 

ATTENTION! 
 
 

If the water becomes brown or cloudy, drain the water 
until it is clear. Brown or cloudy water is not dangerous. 
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3.6 Bathroom chrome pipes 
 
Add dish soap to a bucket of warm water, dip a soft cloth or 
nonabrasive sponge into the solution, then get to work scrubbing 
the chrome. As you go along, rinse the cloth or sponge frequently 
in order to dispel the dirt that has begun to loosen and break free 
from the metal. To clean any creases or crevices you come across 
in the chrome, opt for an old toothbrush; the bristles can work the 
soapy water into areas you wouldn’t be able to reach otherwise. 
Finish up by rinsing the metal with clean water in order to eliminate 
any residual traces of soap that remain on the chrome. 
 
More potent than dish soap is distilled white vinegar. Using a one-
to-one ratio, mix the vinegar with plain old tap water, then apply 
the solution by means of a cloth or nonabrasive sponge. Again, use 
a toothbrush for any hard-to-reach areas. Remember that vinegar 
works so well on account of its acidity, which dissolves even long-
established grime. So as not to dilute its strength, take care not to 
mix the vinegar with too great a volume of water. 
 
Avoiding Damage 
The methods discussed here involve neither harsh chemicals nor 
heavy-duty cleaning tools. That’s because chrome is a soft metal. It 
can be scratched even by a scouring pad, so avoid the temptation 
to use a sharp edge on stubborn stains. Also, if you’re intent on 
using a commercial cleanser, be sure that its label says the product 
is suitable for chrome. 
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4. TECHNICAL INSTRUCTIONS 
 

4.1 Thermostat 
 

Temperature selection 
When the temperature selector lever is rotated so that number 3 and the 
triangle icon are aligned, the room temperature is about 20 degrees 
Celsius. 
Please note that the maximum temperature turns more than number 3. 
The temperature selector dial is 3 degrees Celsius. 
If the handle is later rotated down or up, the room temperature changes 
slowly in the desired direction. 
 
Ventilation 
Turn the thermostat for the time of ventilation so that the triangle and 
sun icons are aligned. That way, you do not lose any heat. After 
ventilation, turn the thermostat back to the desired position. 
If you want to lower the room temperature by night, turn the thermostat 
slightly to a lower temperature. 
Frost protection 
The sun icon is meant for frost protection. The thermostat opens when 
the room temperature goes below 8 degrees Celsius. This is useful, for 
example, when travelling for a longer period or the room does not need 
any heating. 
 
 
Do not cover the sensor 
The thermostat adjusts the room temperature according to the 
temperature measured by the sensor. The sensor must not be covered 
with thick curtains, furniture or similar. A detonator is the right solution 
for concealed radiators. 
NB! When the room reaches the desired room temperature, the radiator 
starts to cool down: The thermostat works, as it should. 
The thermostat uses extra heat from the sun, light and the stovetop and 
increases the comfort of the home
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4.2 Fire alarm and fire alarm 
system 
 
 

All apartment fire detectors are connected to the electricity network and to the fire alarm 
center. 
 
Fire and fault information is transmitted from the center to the service control room. The 
proper functioning of the center is ensured on a monthly basis, a more extensive 
inspection is carried out once a year. If you notice anything out of the ordinary in the fire 
detectors (eg the detector is off the ceiling or it is broken), notify Hoas or property 
maintenance. If necessary, fire detectors will be replaced by property maintenance. 
 
The alarms will alert separately in every apartment. When one detector in an apartment is 
in alarm mode, all alarms in that apartment will sound. Elsewhere on the property, no 
alarms will sound. 
 
 
In case of fire: 
 
Call the emergency number 112. 
 
 
Incorrect alerts: 
 
If there is no fire in the apartment but the alarms sound, ventilate any smoke / heat out of 
the apartment (eg from cooking). Once the apartment is ventilated, go to the nearest return 
button in the hallway (a red button on the wall with instructions for returning the fire center 
below). If there is smoke / heat in the apartment after the control panel has been restored, 
the device will alarm again. 
 
There is a fire alarm reset button in each stairwell in the building. The system alerts you 
when the detector responds to a fire. The alarm goes to the service control room (does not 
go to the rescue service / alarm center) and information about the alarm is stored in the 
event register of the center. The system resets and the alarm sounds are silenced from the 
reset buttons on the floors if the detector no longer detects a fire situation and the situation 
is normal. 
 
 

Fire detectors should not be removed, covered or 
removed from the ceiling in any circumstances, as this 
will cause a fault in the system. 
 
The apartment that causes faulty fire alarms may result 
expenses for apartment resident.  
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FIRE CENTER RESET BUTTON 

OPERATING INSTRUCTIONS IN THE EVENT OF AN 
INCORRECT FIRE ALARM: 

- ALWAYS MAKE SURE FIRST THERE IS NO FIRE IN THE ALARM APARTMENT
- VENTILATE THE POSSIBLE SMOKE OUT OF THE APARTMENT
- WHEN YOU HAVE VENTILATED THE APARTMENT, HOLD THE BUTTON FOR 

ABOUT 10 SECONDS AND THE FIRE CENTER WILL RESET
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4.3 Sink water lock 

Cleaning the water lock 
If you start smelling sewer odor near the sink, it is usually a sign, that the 
water lock should be cleaned. Another sign is, when the sink does not 
discharge water normally, the discharge takes longer than usual. If one is 
experiencing either one issue mentioned above, cleaning the sink water lock is 
usually the solution. 

The necessary tools 
For the cleaning process protective gloves (rubber kitchen gloves), a bucket 
and possibly an old towel or paper towels to clean up the splatters are 
required. An old dish- or bottlebrush can be used for cleaning the pipes. A 
disinfecting cleansing solution is usually used when cleaning the water lock. 

Removing the water lock 
The water lock of the bathroom or kitchen sink is usually attached at two 
points; on the top and on the side, (the slop enters the water lock through the 
top joint . 
The water lock of the washbasin or the kitchen sink is usually attached at two 
points; on the top and on the side (the slop enters the water lock through the 
top joint and the slop exits through the side joint). When the water lock is 
removed, the side joint is detached first aka the waste pipe. 
When detaching the waste pipe, some slop might drip out, so a protective 
bucket should be placed under the water lock before this step. Next, the top 
joint is detached and the water lock is pulled down in a controlled matter. The 
water inside of the trap is poured into the bucket or the toilet. If there is a lot 
of hair inside of the trap, they should be put in the trash. 

Things to note when emptying and cleaning the water lock 
The detached water lock can be cleaned easily for example in a bucket. that is 
halfway filled with water. An old dish- or bottlebrush can be used for help. If 
the inner surface of the water lock looks very dirty, a disinfecting cleansing 
solution can be used (typically chloride). 
When cleaning the water lock, the pipe entering the drain pipe should also be 
opened and cleaned (the discharge pipe of the wash-basin) as well as the 
discharge pipe of the water lock. Particularly the discharge pipe of the 
washbasin should be cleaned for example with a bottlebrush (if the structure of 
the washbasin and the discharge pipe allows doing so). 

After the water lock and the pipes connected with the slop are cleaned, can the 
water lock be connected back to its place. Before attaching, the condition of 
the seals of the water lock and the discharge pipe should be checked; worn out 
seals can easily be replaced after the cleaning. When the protective cap and 
the water lock are reattached, drain water for a couple of minutes to make 
sure the joints hold. 
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Clean also the overflow channel of the washbasin 
Cleaning the water lock is not always enough to remove the unpleasant odors. 
If this is the case, the washbasin aka the overflow channel should also be 
cleaned. It is a channel, which tries to prevent the overflow of a fully filled 
washbasin (it is typically the small hole, which is on the top part of the 
washbasin). 

This channel can be cleaned with a flexible bottlebrush from the top and the 
bottom. Alternatively, the discharge opening of the channel (the bottom 
opening) can be clogged temporarily, and the channel can be filled with a 
cleansing solution (or an odor neutralizing mixture), after which the clog can 
be removed and the channel rinsed clean. Whatever cleaning method is used, 
one should make sure, that the method used does not damage the surface of 
the washbasin. Additionally, the functionality of the channel should be tested 
after the cleaning is complete.
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4.4 Kitchen leakage alarm 
The leakage and humidity alarm is a battery independent alarm device. 
The device alarms with a siren leakage, while testing or when the battery voltage 
drops. The central sensor detects arise between the underside of the copper 
water and moisture. 

1.Battery
The device can be switched on and off
run with the switch provided. Leakage
the humidity alarm functions are reset
when switching on. The switch should be
Off when replacing the battery.

2. On / Off switch
Press this button to test the device
alarm siren and relay operation. Remember
Perform testing after installation and always
during the annual battery replacement.

3. Test button
Press this button to test the device
alarm siren and relay operation. Remember
Perform testing after installation and always
during the annual battery replacement
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4.5 Air valves 

The valve should be cleaned from time to time with a damp cloth. 
Do not remove any parts. Only superficial cleaning.
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4.6 Floor drain 

Instructions for cleaning the floor drain cover and frame 

• Open the floor drain cover
• Remove stubborn dirt, hair, etc.
• Lightly clean the floor drain cover on both sides and the edges of the frame
with detergent
• Putt the cover back

Floor drain cleaning 

The floor drain needs to be cleaned at least once a year. The drain may start to 
smell if it is dirty or dried out. A foul odor may be a sign of trap displacement 
or gasket damage. Cleaning is advised when the water flow has slowed down 
or the drain smells. Remove the grating off the floor drain. 
Separate the trap from the floor drain by lifting the blue handle. Wash the trap 
and the floor drain thoroughly; rinse both. The trap may be stuck if it has been 
unmoved for a long time. The black flow regulator of the side inlets is also 
removable for cleaning. After cleaning, please check if the trap's grey lip seal is 
in place and wet it for example with soapy water. Install the trap into position 
in the floor drain and press it down carefully into place. Press the 
grating back down into place as well. 
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4.7 Electric Central 

Testing of bathroom residual-current 
device (RCD) 

NOTE! Your bathroom is equipped with a RCD 
socket. The RCD should be tested regularly 
for example, quarterly. 

The control panel has a test button, in which 
case the fault current should be triggered. 
Once the RCD is tested, the RCD is reset 
to position I. 

Testing of other RCDs 

If any lamp is not working or there is no power 
to the socket and there is no power failure, 
check with the control panel whether any 
circuit breaker or circuit breaker has tripped. 

If any circuit breaker or RCD is present 
In the 0 position, turn it back to position 1. If it 
does not stay on, contact your service 
company 
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4.8 Light bulbs 

All the lights installed in the apartment are LED lights. 
The bulbs must be replaced by a service company.
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5. GUIDE FOR RESIDENTS
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From 1st January 2022

 TENANT CHARGE SHEET

Tenants are required to maintain the apartment carefully. Any costs caused by carelessness, improper handling or negligence will be charged 
from the tenant according to the tenant charge sheet. The tenant is expected to read the instructions provided by Hoas. Carelessness or 
being unaware of the rules is not an acceptable excuse to avoid paying the charges. Read more about tenant responsibilities on the Hoas website.
The prices on the tenant charge sheet are often lower than the actual cost of repair, and Hoas reserves the right to charge the tenant 
according to actual repair cost. Urgent work will be charged based on invoiced amount, which will make the cost significantly 
higher. The prices include labour, materials/parts required as well as installation costs. Hoas reserves the right to change these prices.

Basis for the charge euro Basis for the charge euro
Administrative fee Paintwork

Fixing/painting one wall, e.g. filling in holes caused by the 
removal of an Ikea Lack shelf 120
Painting the ceiling (per room) 250

Keys and locks Painting the walls in one room 250
Additional key* 30 Painting 1 room + kitchen (walls) 550
Lost electronic key (incl. visit from the locksmith) 100 Painting 2 rooms + kitchen (walls) 750

Painting 3 rooms + kitchen (walls) 950
Other apartment types As invoiced

Remote key/control for garage 200 As invoiced
Parking sign / parking permit As invoiced
Returning / replacing a broken key 35 Floor repairs
Returning / replacing a broken electronic key Replacing flooring material (per room) 700

- broken ring 30 Skirting boards (per room) 105
- key in a useless condition 100 Repairing a plastic flooring 125

Incorrectly returned keys (e.g. left in the apartment) 40 Repairing laminate or vinyl flooring 350
Recoding a lock (not incl. electronic keys) 210 Apartment inner doors

- incl. one key per tenant in a family apartment Soundproof door 285
Repairing/replacing a door frame 105
Replacing or repairing a door 120

Apartment front door
Locksmith: Recoding an Iloq lock 100 Repairing/replacing a door frame 180

Replacing a door As invoiced
Windows / glass doors

- maintenance visit: removing the key from the lock 40 Replacing normal glass panes 150

- locksmith's charge: lock mechanism not broken 120
Replacing thermal insulated glass panes or other special kind 
of glass pane (e.g. balcony glass) As invoiced

- locksmith's charge: lock mechanism broken 350 Kitchen appliances, range hoods

Charge for opening the door (by Securitas)
Damage caused by tenant (taking into account any deductions 
due to the age of the appliance) As invoiced

- Securitas' invoice 30 Spare part for an appliance (includes installation) 65
- unpaid Securitas' invoice that Hoas is collecting 47 Fixtures

Cleaning/emptying Replacing a wardrobe / kitchen cabinet door 100
Cleaning per hour** 38 Cabinet, installed 275
Emptying apartment or storage locker from items/furniture left 
there / hour 175 Equipment
Removing an item from the apartment 60 Mirror cabinet 115

Maintenance visit Toilet cabinet mirror door  65
Maintenance visit (e.g. unnecessary visits) 40 Spare part for fixture (includes installation) 65

Replacing the pest controlling equipment/material 90
Furniture (furnished apartments): 

Heating, plumbing, ventilation, electrical devices / installation work Bed 230
Plugging water outlets/inlets 65 Mattress 120
Sink 170 Mattress overley 90

Desk 150
Desk chair 150

Toilet 350 Stool 60

Toilet seat / lid 65 Armchair 400
Shelf, drawer unit, shelving 110

Desk lamp 45
Blackout curtains, curtain 150

Shower curtain 30

Repairing / servicing a fire alarm device/system Floor drier, bucket and cloth, rubbish bin 10
Incorrect use of the fire alarm device / system / check visit, 
check by maintenance company 40 Special charges
Visit from Securitas or rescue department due to an 
unnecessary fire alarm caused by the tenant 150 Cancelling a notice of termination 42
Removing/breaking a fixed, Hoas-owned mains-powered fire 
alarm 240 Certificate fee 10

Installation work / renovation (per hour) Modem (Itämerenkatu 12, Selkämerenkatu 6 and Santakuja 3) 100

Installation work / renovation (per hour) 50 Special cases
Special cases, e.g. water damage caused by the tenant or 
damage caused by neglecting the rules and advice such 
as smoking inside or constant breaking of the iLoq key 
mechanism using a wrong key      

As invoiced

* Key/tenants in a shared apartment will be given one key each and no additional keys will be available.
** If the per-person share of a cleaning bill is under 10 euro, it will not be charged
*** Any work carried out outside office hours (16.00–7.00, mid-week holidays and weekends)

Painting enclosures (repairing damage caused by e.g. 
smoking)

Repairing a network connection box, or an unnecessary 
maintenance visit to repair the network / aerial socket when 
tenant's device was faulty 120

Unblocking a serious clog in the drains, caused by the tenant As invoiced

Iloq key in the wrong lock (e.g. Abloy lock) / wrong key (e.g. 
Abloy key) in an Iloq lock

Light switch / power socket or repairing an incomplete ceiling 
socket / connection box, inc. Installation work 65

Maintenance visit (e.g. unnecessary visits) outside the office 
hours *** 100

An administrative fee is added to each invoice and it covers 
Hoas' administrative invoicing costs.

Key for the parking space heating pole  / access pass / waste 
collection pipe key 30

- roomie apartment / room in a shared apartment: other
tenant's room keys will be added to the recoding invoice 
according to the number of keys (30 euro each) 
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6. RESCUE PLAN

Check out the rescue plan on the Hoas website at 
https://hoas.fi/kohteet/vieraskuja-5  

On the following pages you will find the floor-specific details of the building 
escape routes.
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